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Thank you for considering
Co-op Funeral Directors.

You now have the expertise
and facilities of one of the
county’s most experienced
Funeral Directors at
your service.

By using Co-op Funeral
Directors, you can be sure
that you will be served by
a local organisation with
traditional values that are
matched by a modern
approach to meet all
your needs.

We have experience of arranging funerals
for all religions, faiths and cultures. 
Co-op principles are the foundation of
Chelmsford Star’s Co-op Funeral Directors.
Caring for others and a concern for the
community are at the heart of everything
we do.

The choice of funeral is highly personal.
It should reflect your wishes and those of
the person who has died. Some people
want a simple funeral whilst others prefer
a more elaborate service. 

There are many different ways a funeral
can celebrate the individuality of the
person who has died. This could be a
small touch such as having the deceased’s
favourite song played at the funeral, or it
could be a theme that runs throughout
the whole funeral which relates to the
deceased’s hobbies, for example the
colours of their favourite sports team.

Funeral Choices

Options that we will be pleased to discuss
with you include the decoration of the
coffin or casket, different venues for the
service to take place and alternatives to
religious funerals. We will also help you to
make sure that all aspects of the funeral,
including the choice of music or poetry,
where burial will take place or ashes will be
scattered and the choice of flowers, reflect
the life of the deceased. 

Personalising the funeral provides an
opportunity to create a unique
commemoration to the person who has
died and we will spend time helping you
to do this.
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When someone dies at home
or in a nursing home

Telephone the doctor: When someone dies
at home, the first contact should be with
the deceased’s doctor who, if satisfied 
with the cause of death, will issue the
Medical Certificate of Death. In some
cases you may be asked to collect the
certificate from the surgery. In the case of a
nursing home death, their staff should liaise
with the doctor. 

Contact us: After informing the doctor,
you should contact us. We will arrange a
suitable time of day for you to visit one of
our branches for you to discuss your
requirements. If required we can visit you
at home.

What to do when
someone dies

When someone dies in hospital 

The Nursing staff or bereavement office will
liaise with you if death occurs in hospital.
They will arrange for a doctor to issue the
Medical Certificate of Death. You will need
to collect this and any belongings from the
hospital bereavement office. If the funeral
is to be a cremation, please advise the
bereavement staff to enable them to
make arrangements for any additional
documents that are needed.

Contact us: Contact our funeral home
when you are ready to make the funeral
arrangements.
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When someone dies suddenly 

When someone dies unexpectedly, it is
normal for the Coroner to be involved.
There are many reasons why this can
happen, for example the Coroner is
automatically involved in most sudden or
unexpected deaths, especially if the
deceased has not been under a doctor’s
care on a regular basis. The emergency
doctors or the police involved will inform
the relevant Coroner’s office.

Contact us: Contact our funeral home as
soon as possible. We can advise on the
procedures involved and liaise with the 
Coroner’s office for you.

When someone dies away
from home or abroad

When death takes place some distance
away, either within the UK or anywhere
abroad, contact us and we can make all
the necessary arrangements to bring
them home.

We will ask you where you would like the
deceased to rest before the funeral. This
can be at our funeral home or at home if
it is possible to return them. If you choose
your home, we recommend that you allow
us to bring the deceased into our care
first, to be returned home at a later time
when all necessary preparations have
been completed.

Bringing the deceased 
into our care 
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Registration in most cases should take
place prior to the funeral. 
A relative of the deceased usually
registers the death. If no relative is
available then the duty may be performed
by any person present at the death, the
occupier of the premises where the death
took place, or the person who is
accepting responsibility for arranging the
funeral. It will be necessary to arrange an
appointment with the Registrar within 5
days after death. This is also required
for stillbirths.

Don’t worry, we will explain all the
procedures involved when you call us.

Registering the death 

What does the Registrar 
need to know? 

The Registrar will require the following
information about the deceased: 
•    The date and place of their death. 
•    Their full name. 
•    The date and place of their birth. 
•    Their occupation. 
•    Their home address. 
•    If they were in receipt of a pension or 
     allowance from public funds. 
•    If married, the date of birth of the 

surviving spouse. 

The Registrar will also require the
following documents: 
•    The Medical Certificate of Cause 
     of Death. 
•    The deceased’s National Health 
     Service medical card (if available). 

•    The deceased’s Birth Certificate. 
•    The deceased’s Marriage Certificate 
     (if applicable). 

The Registrar may issue a green certificate
for burial or cremation, which is required
by us prior to the funeral taking place.
Certified copies of the entry of death can
be obtained for a small charge - these may
be needed for legal or financial purposes. 

If the death has been referred to the
Coroner, the registration process may vary
and we will advise you accordingly.
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Before the funeral 

Who will make the funeral
arrangements? 

The person who makes the arrangements
must be able to give instructions and make
decisions regarding the funeral details. 
This person will also be responsible for
arranging payment for the funeral. 

What we can offer 
We will take care of practical
arrangements, advising you of the options
and choices for the funeral and seeing that
arrangements are made in accordance
with your wishes and those of the person
who has died. 

Arranging the funeral 

We will assist you in the completion of all
documentation and make all necessary
arrangements with officiating clergy, or
those leading the service, together with the
cemetery or crematorium, as required. You
will receive confirmation of all the
arrangements together with a detailed
estimate of the costs. 

You may make funeral arrangements at
your home, our funeral home or another
location, such as a friend’s home. 

You will need to make early 
decisions about: 
•    Whether the funeral will be a burial

or a cremation. 
•    Where the funeral will take place 
     (church, crematorium, cemetery 
     chapel, graveside, elsewhere). 

We will then liaise with the necessary
parties to agree a day, date and time for
the service, to meet your requirements. 

We will also need to know: 
•    Next of kin. 
•    The full name, address and age of 
     the deceased. 
•    The location where the deceased 
     is resting. 
•    The name and contact details of the 
     doctor of the deceased. 
•    Whether a death certificate has 
     been issued. 
•    Whether the funeral will be a religious 
     or non-religious ceremony. 
•    Full details of your wishes regarding 
     the services of a minister will be needed.

We have experience in arranging funerals
across all religions and cultures and in
organising humanist (non-religious)
services.
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The choice between burial and cremation
is a very personal one and may be
influenced by many factors, such as family
tradition, religion or the wishes of the
person who has died.

Burial 

The most common form of burial is in a
churchyard or cemetery.
Subject to local regulations and availability,
you normally have the choice between
using a new or existing grave.

Existing graves 

If a grave is already in existence we will
need the deeds of the grave or some
documents relating to the grave, which
may be in your possession. We will help
you if you do not have the deeds. We will
need to check that there is space for
further burials.

Burial or cremation?

New graves 

When purchasing a new grave, some
authorities may allow you to reserve or
purchase grave space next to the one to
be used.

Burial fees 

There may be fees for:
•    Purchasing a new grave.
•    Opening or reopening the grave.
•    Removal & replacement of existing

memorials.
We will advise you on the local charges
accordingly.

Alternative burials

There are alternatives to burial in a
churchyard or cemetery, such as burial in a
vault, burial at sea and woodland burials.

Repatriation

If the funeral is to take place abroad, we
can make all the necessary arrangements
for you.

Cremation

Full service or shorter committal service?
Most crematoria incorporate a service
room. However you may wish to hold a
service in church or another location before
the service in the crematorium room.
Whatever you decide we can take care of
the necessary arrangements for you.
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There are many different ways a funeral
can celebrate the individuality of the
person who has died. We will spend time
discussing all the options available for
personalising the funeral, to create a
unique commemoration.

The selection of a 
coffin or casket

We supply a wide range of coffins and
caskets, including eco-friendly options,
from the most simple to the truly elaborate.
We recognise that for some people
choosing a coffin may be distressing, but it
would be inappropriate for us to make that
decision for you.

We are trained to deal sensitively with this
part of arranging the funeral and are on
hand to deal with any questions or
queries that you may have, to help you
make the choice.

Your choices

Making it special 

Many bereaved people take great comfort
from placing personal items, for example
photographs or letters, in the coffin with the
deceased. We place no restrictions on
what may be placed in a coffin whilst the
deceased is in our care. However, there are
restrictions placed by crematoria, for
example, metal or glass objects. Where
appropriate, we will give advice.

Carrying the coffin

Our professional team of bearers will be on
hand to advise should any relatives, friends
or colleagues wish to carry the coffin.

Dressing the deceased

It may be your wish that the deceased be
dressed in their own clothing and this is
normally acceptable. However in some

circumstances, particularly where cremation
will take place, we are bound to comply
with regulations, which restrict
certain materials.

If you are considering providing clothing for
the deceased, please seek our advice. We
can also supply a wide range of dressing or
suiting robes, which are acceptable to the
relevant authorities.
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Visiting the deceased

The decision of whether to visit the
deceased is a personal one.
We cannot advise you about your
preference, but many people take comfort
from seeing the deceased at rest.

Private Chapels of Rest are available at our
funeral homes or you may wish to have the
deceased at home. We will be pleased to
discuss arrangements with you.

In the Chapel of Rest, you may like to
display a photograph or a small selection of
possessions or keepsakes that depict a
hobby or pastime of the deceased. Many
families have said this helped to make this
aspect of the funeral more personal to them.

Your choices

Transport for the day
of the funeral

You will need to consider the following:
•    Whether you would prefer a motor or

horse drawn hearse. An additional
hearse may also be required to carry
the flowers.

•    How many limousines will be needed
(most can carry six people).

•    Where the cortege will leave from.
•    Whether it will take a special route.
•    Where you will return to.
•    Whether you require wheelchair access.

Music

Many people ask for specific pieces of
music to be played during the service. This
is an opportunity to add a personal touch.
The music chosen can usually be anything
from traditional organ music to music on a
CD supplied by you. Certain crematoria

have a facility to download music and
hymns which we can arrange for you.
Alternatively, you may like to have a
musician playing at the service. Depending
on the location of the service, there may be
certain restrictions. We will be happy to give
you advice on this.

Eulogy

A friend or relative may wish to say a few
words during the service about the person
who has died; this is called a eulogy.
You can prepare this yourself, or you may
prefer a favourite poem or other reading.
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Obituary notices

The obituary notice is an opportunity not
only to publicly announce the death and
funeral details, but can also be used to
pay tribute to the deceased, for example,
by including a verse. Additionally, details of
where any donations or flowers can be sent
may be included.

An obituary notice can normally be
placed in a local or national newspaper,
and we also offer free online options.
Additionally, you may wish to place a
notice in an alternative local newspaper if
the deceased lived in another town or city
at some time.

We will be happy to help you create and
arrange the obituary notices.

Your choices

Flowers

Flowers are a simple and beautiful way to
create a personal tribute. We can help
you choose your flowers and give advice
on special orders. A brochure is available
to help you decide. When ordering
flowers it is advisable to give as much
notice as possible.

Following the funeral you may decide that
suitable floral tributes could be taken home.
We will be happy to arrange this for you.
We may be able to provide you with a list
of the people who have sent flowers.

The flower tribute cards can also be saved
and collected for you, if you would like us
to do this.
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Your choices

Donations

Many bereaved families wish to restrict the
sending of floral tributes to immediate
family members only and request that,
as an alternative, donations are made to a
charity or other organisation, but again this
is a personal choice.

Service Stationery

Many people choose to have an order of
service printed for the funeral. We will be
happy to advise on layout and content and
have these produced for you.

Transportation

We can provide you a range of vehicles,
including:

•    Horses black/white
•    Motorcycle Hearse
•    Lorry Hearse
•    VW Camper Van
•    White Funeral Fleet

Ceremony

Additional options here include:

•    Scatter Tubes
•    Release of Doves
•    Piper

Memorial & Keepsakes

We can offer a wide selection of keepsakes
following a cremation, including:

•    Ashes into Glass
•    Ashes into Fireworks
•    Paperweight
•    Jewellery
•    Flower Preservation
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When you have made your choices we
will give you a written estimate of the cost,
including a breakdown of charges.
If, at this stage, you would like to change
anything we will help you do this. Any
changes you make may affect the cost of
the funeral.

The cost of the funeral is made up of 
the following:
•    Professional services including 

appropriate advice and support,
liaison with third parties and personnel
required to arrange the funeral.

•    Supplementary charges including 
presentation of the deceased and 
provision of a hearse.

•    The cost of the coffin or casket.
•    Additional charges such as limousines, 

additional mileage and cremation
casket.

The cost of the funeral

•    Payments made on your behalf,
known as disbursements.

These include doctor’s fee, minister’s fee,
cremation fee, etc.

We kindly ask for payment for these at the
time of making the funeral arrangements.
The costs of a funeral are defined as a
debt against the estate so you may be 
able to arrange for the funeral to be paid
by the estate rather than paying this
amount yourself.

If you require other services and need
advice please don’t hesitate to ask.
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Acknowledgement notices

An acknowledgement notice placed in a
local or national newspaper, is an
opportunity for the relatives of the
deceased to publicly thank the people
whom they feel have given them support or
assistance. We will be happy to help you
design this notice and place it in the
appropriate newspaper.

Memorial masonry
Memorial masonry takes many different
forms. We will inform you of all the options
available and advise you on local cemetery,
crematorium or churchyard regulations.

After the funeral

We offer an extensive range of stone
memorials. A brochure is available for you
to view the range.

Some of the options to consider include:
•    Colour
•    Shape
•    Style and colour of lettering
•    Wording
•    Type of material, for example granite 
     or marble
•    Application of a design or

photo plaque

For existing memorials we can provide new
inscriptions, re-lettering and cleaning.

Other memorials

We will be pleased to advise you on, and
investigate, other forms of memorial such
as planting a tree or sponsoring a
commemorative bench.
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When arranging the funeral, you may not
have been sure of the final resting place
for the deceased’s ashes. It may therefore
be necessary to make final arrangements
now or allow more time for your decision.
There are a number of options and
choices in this area and we will be pleased
to discuss all possibilities, give advice
about local regulations and the costs
involved. Our stonemason will be pleased
to advise and quote for any memorial you
would like.

What will I do with the ashes?

Ashes can be scattered, buried or kept.
We strongly recommend you allow time to
consider all the options.

After cremation - your choices

Scattering ashes

This can be:
•     In the grounds of the crematorium.
•    On a family grave.
•    In your garden.
•    At a place with fond memories.
•    In woodland or on moorland.
•    At sea.
•    Abroad.
In some cases, permission may be needed
from the appropriate authority.

Burying ashes

Ashes may be buried for a variety of
reasons. For instance, families can visit the
place of burial, they can put up a memorial
at the site, or perhaps place the ashes of
more than one family member together.
We will be happy to advise on a suitable
casket or urn for burial and any memorial
you may require.

You may be able to bury ashes:

•    Within the grounds of the crematorium.
•    In a churchyard.
•    In a grave.
•    In your garden.

In each case, permission should be sought
from the appropriate authority. We will be
happy to do this on your behalf.

When ashes are scattered or buried in a
churchyard, cemetery or different
crematorium, permission will need to be
sought and the appropriate authority may
require the Certificate of Cremation
provided by the crematorium.
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Keeping the ashes

Some people prefer to keep the ashes:
•    At home in a casket or urn designed

for that purpose.
In some cases this is so that when a
spouse or partner dies, the remains of
both can be scattered or buried
together.

•    To place a small amount in a piece
of jewellery, for example a specially
designed locket.

•     Placed into glass or even a firework.

Our staff will be pleased to discuss all
options with you. We want you to be able
to make the right decision for you and your
family, be that scattering the ashes or
placing them in a grave marked with a
crafted lasting memorial. If you would like
details of memorials or resting places we
will be pleased to assist in any way that
we can.

After cremation - your choices

You don’t have to make a decision
immediately. Some crematoria will hold
ashes for a limited time, for a small charge.
We will be pleased to hold ashes, without
charge, for up to three months following a
funeral. We regret that we do not have
facilities to hold them indefinitely.
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You will receive your invoice within 7 days
of the funeral. If there is any part of the
invoice you do not understand or agree
with, please contact our funeral home who
will be happy to help.

The invoice may be paid in person at our
funeral home. You can pay with cash, by
cheque or with a debit or credit card.
If you wish the invoice to be referred to a
solicitor, please advise us as soon as
possible to ensure that this information is
added to our records. However,
you remain responsible for the account
being paid in accordance with our terms
and conditions.

The costs of a funeral are defined as a
debt against the estate so you may be
able to arrange for the funeral to be paid
by the estate rather than paying this
amount yourself. 

Paying for the funeral

Meeting the costs

If you think you cannot meet the costs of
the funeral, you should discuss this with us
at the time of arrangement.

We have information on who may be
eligible for the Social Fund and how to
make a claim. Payment can only be
authorised by the Department of Social
Security (DWP) who will also decide
the amount of payment. If you do not
qualify for payment we may be able to
advise on other forms of assistance.
Please remember that you are personally
liable for any amount in excess of the
agreed payment by the Department of
Social Security (DWP), or indeed the
whole invoice amount if a payment is
not received.
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Please feel free to join one of our
friendly, informal bereavement
support group meetings.

All of our groups are attended
by people in similar positions who
understand what you are going
through, making you feel more
at ease.

Bereavement and Aftercare Support Groups

Chelmsford Group

The Link, Trinity Methodist Church,
Rainsford Road, Chelmsford,
Essex CM1 2XB
(opposite The County Hotel)

1st, 2nd & 4th Thursday of the month
10.30am -12.30pm

Writtle Group

Writtle Christian Centre,
Church Lane, Writtle,
Essex CM1 3EN

1st Thursday of the month
2pm - 4pm

Braintree Group

Christ Church,
London Road, Braintree,
Essex CM7 2LD

Every Tuesday 1.30pm - 3.30pm

Ingatestone &
Fryerning Group

Parish Room,
Stock Lane, Ingatestone,
Essex CM4 9DZ

1st Tuesday of the month
10am - 12pm

Weekend Support

Private suite, Chelmsford Library

Selected Saturdays 9am - 11am

Contact us for the next dates.
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Co-op Funeral Directors

78 Broomfield Road, Chelmsford,
Essex CM1 1SS
Tel: 01245 353978  Fax: 01245 351467
Email: funerals@chelmsfordstar.coop

348 Baddow Road, Great Baddow
Chelmsford, Essex CM2 9RA
Tel: 01245 268993  Fax: 01245 290131
Email: gfd@chelmsfordstar.coop

47 High Street, Ingatestone,
Essex CM4 9DU
Tel: 01277 350988  Fax: 01277 350918
Email: ifd@chelmsfordstar.coop

6 Clare Road, Braintree, Essex CM7 2PA
Tel: 01376 551951  Fax: 01376 341823
Email: bfd@chelmsfordstar.coop

4 George Yard (Unit 9), Braintree,
Essex CM7 1RB  Tel/Fax: 01376 528408
Email: gyfd@chelmsfordstar.coop

57A Main Road, Danbury, Essex CM3 4NG
Tel: 01245 221444  Fax: 01245 225923
Email: dfd@chelmsfordstar.coop

60 The Green, Writtle, Essex CM1 3DU
Tel: 01245 422622  Fax: 01245 423813
Email: wfd@chelmsfordstar.coop

Controlling Probate Registry

Ipswich Probate Office, 8 Arcade Street,
Ipswich, Suffolk IP1 1EJ  Tel: 01473 284260
9.30am - 4.00pm Monday - Friday

Bereavement

Cruse Bereavement Care
Tel: 0845 266 9710  www.cruse.org.uk

The Bereavement Register
www.thebereavementregister.org.uk

HM Coroners

Essex & Thurrock Area
County Hall, A Block, Victoria Road South,
Chelmsford, Essex, CM1 1QH
Tel: 0333 0135000
8.30am - 4.30pm Monday - Friday

Others

The National Association of Funeral Directors
Tel: 0121 711 1343  www.nafd.org.uk

Department of Social Security/Department
for Work and Pensions
Tel: 020 7712 2171  www.dwp.gov.uk

Samaritans
Tel: 116 123  www.samaritans.org

10 Jutland House, White Hart Way,
Great Dunmow, Essex CM6 1WX
Tel/Fax: 01371 875542
Email: dunmow@chelmsfordstar.coop

96 Whitmore Way, Basildon, Essex SS14 3JT
Tel: 01268 382749
Email: basildon@chelmsfordstar.coop

Registrars (by appointment only)

Chelmsford Library, 17-18 Market Road,
Chelmsford, Essex CM1 1LH
Tel: 01245 606606 or 0345 603 7632

Burghstead Lodge, 143 High Street, Billericay,
Essex CM12 9AB  Tel: 0345 603 7632

Basildon Library, St Martin’s Square, Basildon,
Essex SS14 1DL  Tel: 0345 603 7632

Braintree Library, Fairfield Road, Braintree,
Essex CM7 3YL  Tel: 0345 603 7632

Witham Library, 18 Newland Street, Witham,
Essex CM8 2AQ  Tel: 0345 603 7632

Rayleigh Library, 132-134 High Street, Rayleigh,
Essex SS6 7BX  Tel: 0345 603 7632

Camelite House, White Horse Lane, Maldon,
Essex CM9 5FW  Tel: 0345 603 7632

Great Dunmow Library, 47 White Hart Way,
Dunmow, Essex CM6 1FS  Tel: 0345 603 7632

Town Hall, Ingrave Road, Brentwood,
Essex CM15 8AY  Tel: 0345 603 7632

Contacts
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We promise to give you individual support, care
and reassurance when it matters most. Whether
you’re arranging a funeral now or are planning for
the future – we’ll do everything we can to help
you remember your loved one. We’ll guide and
support you as much as you need us to,
reassuring you that everything is in safe hands.

We aim to provide a service of the highest

standards in all our funeral homes. If you

would like to discuss any aspect of our

service, please get in touch.

All information we collect from you when

arranging a funeral will be treated with the

strictest confidence and held and used in

accordance with the Data Protection Act.

Part of Chelmsford Star Co-operative Society Limited

Funeral Directors

Available for you 24/7
0800 028 4808

funerals.chelmsfordstar.coop

@yourlocalfuneraldirector




