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Taking out a funeral 
plan is one of the 
most thoughtful and 
caring things you can 
do. It provides real 
financial benefits too.

Planning ahead

If you’ve ever had to arrange a funeral 
for someone, you’ll know just how 
much there is to decide and how 
difficult it can be. Many people never 
get around to talking to their families 
about the kind of funeral they would 
like. This can lead to all sorts of worry 
and anxiety for loved ones when the 
time comes. 

A pre-arranged funeral plan is a simple 
and straightforward way of removing 
this worry and can provide real peace 
of mind for you and your family.

We deal with funeral plans on behalf of 
customers on a daily basis and see the 
difference they can make. What’s more, 
making funeral arrangements needn’t 
be as distressing as you might think.

Planning for later life is never an easy thing to do, but it can be 
comforting and reassuring to know that you’ve taken care of your 
arrangements, including your funeral. By taking some time now, 
you can provide both financial and practical help for your loved 
ones in the future.
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Funeral plan funds are held in 
individual whole of life assurance 
policies with a life assurance 
company that is authorised by the 
Prudential Regulation Authority 
(PRA) and regulated by the PRA and 
the Financial Conduct Authority 
(FCA). 

Funeral plans themselves are not 
regulated by the PRA or FCA but 
our plan provider is registered with 
the Funeral Planning Authority.

Make provision for funeral costs

What happens 
to my money?

The plans we offer give you 
exceptional financial security for your 
money. 

Unlike some plans, every penny of 
the full value of the plan (excluding 
the initial management fee) is held 
securely in a whole of life assurance 
policy and ring-fenced for your funeral 
when the time comes. The money is 
made immediately available at the 
time of need and the funds cannot 
be used for anything other than your 
funeral for total peace of mind. 

Find out more about what to consider 
when buying a funeral plan in our 
guide on page 5.

The funeral plans we offer guarantee 
that your funeral costs as set out in 
your plan documentation will be 
covered, no matter how much prices 
rise. As long as we carry out the 
funeral and your requirements don’t 
change, your family won’t be asked 
to pay a penny more for your funeral 
costs regardless of how long you 
live or what happens to costs in the 
meantime.

Please refer to the questions and 
answers on page 5 onwards and 
the Terms and Conditions for more 
information.

We also offer plans that are not 
guaranteed, where you can choose 
to make a contribution towards 
third party costs such as doctor's 
and officiant's fees - ask us for more 
details.

Funeral costs have risen over the years and further increases are 
likely so it makes sense to make financial provision.
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It can be comforting 
and reassuring to 
know you’ve taken 
care of your funeral 
arrangements in 
advance.

Peace of mind for you and your family

Whether you want a funeral that celebrates your life or something 
more traditional, a funeral plan lets you:

  Pre-arrange all the details of your 
funeral and remove the worry for 
loved ones

  Fix your funeral director’s costs

  Make your wishes known in 
advance

  Choose from a range of funeral 
services with flexible payment 
options or personalise your plan  
to your specific requirements  
and budget.
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A choice of services to suit you

  Please select the services you’d like 

The services of your funeral director

Provision of the necessary funeral arrangements

Professional advice on certification and registration of death

Conveyance of the deceased to the funeral director’s premises

Care of the deceased until the funeral takes place

A simple coffin

A veneered coffin

A superior veneered coffin

A wicker coffin

A hearse on the day of the funeral

Provision of one or more limousines for family and friends

An option to view the deceased

Floral tributes and/or charitable donations

The table below shows some of the typical services that are available.

Everyone has their own ideas about the funeral they would like. 
After all, it’s a very personal decision. You may choose something 
simple and straightforward, or you might prefer a funeral with 
additional services and special touches.

Also, think about whether you’d like to personalise your funeral and, if so, how.
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Questions and answers
There’s an abundance of funeral plans and providers in the UK 
and it can be difficult to know which product is best for your 
needs and budget. There are a few things to ask before buying a 
funeral plan:

Q.  What happens to my money? 
   Our funeral pre-payment plans are provided by Ecclesiastical Planning Services 

which is part of the Ecclesiastical Group. Ecclesiastical has been protecting 
people, property and funds since 1887 and Ecclesiastical Planning Services is a 
registered provider of the Funeral Planning Authority and adheres to its Code of 
Practice and high professional standards.

  The funeral plans we offer give you exceptional financial security for your 
money. Every penny of the full value of your plan (excluding the initial 
management fee) is held securely and ring-fenced for your funeral for your 

peace of mind.

Q. Who is eligible? 
  Anyone aged 18 or over can take out a plan. There’s no upper age limit and no 

medical or health questions to answer.

Q.  Can the plan include special wishes? 
  You can add special wishes and requests such as song choices, readings, 

information for a eulogy and so on. There is no charge to add these details.  
There may be more to pay if you require additional features, services or 
upgrades.

Q.  What happens if I move to a different part of the country?
  If you move, you should be able to transfer your plan to a funeral director near 

your new home. However, there may be additional costs depending on local 
prices and not all funeral directors guarantee third party costs. Please refer to 
the Terms and Conditions for details or speak to a member of the team for more 
information. 

A funeral plan ensures your wishes will be clearly documented, giving 
both you and your family peace of mind.
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Anyone aged 18 or 
over can take out a 
funeral plan. 

Some other commonly asked questions
Q.  Can I buy a funeral plan for someone else?
  Yes, we find that many of our customers choose to do this.

Q.  Can I change my funeral plan arrangements? 
  Yes, you can make changes to your plan after you have taken it out. Just let us 

know what you wish to change. There may be an additional cost if you add new 
features and services to your plan.

Q.  Does the plan cover the entire cost of the funeral? 
  Our guaranteed plans cover the funeral costs listed in the plan details as long as 

your requirements don't change and we carry out the funeral. If we don’t carry 
out the funeral, there may be a balance to pay, as these costs may vary in other 
areas of the UK and not all funeral directors guarantee third party costs.

  If you select a non-guaranteed plan, there may be more to pay at the time of the 
funeral for third party costs such as cremation fees, if these costs are not covered 
by the plan value. 

  Please refer to the Terms and Conditions for more information.
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Q. Can I cancel my plan?
  Yes, you can cancel your plan at any time. If you choose to cancel the plan up 

to 30 days from the date of purchase you’ll receive a full refund. If you cancel 
the plan after 30 days, you’ll receive a refund of the original amount paid, 
excluding the management fee. 

Q.  Can I pay for my plan by instalments? 
  Yes, you are able to pay over 1, 2, 3, 4, or 5 years. Please note there is 

an additional cost for paying by instalments over 2, 3, 4 or 5 years. The 
additional cost is held in the pre-payment plan and used for the funeral when 
the time comes.

Q.  What happens if I pay by instalments and need to cancel 
future payments?

  If you choose to pay by monthly instalments and you wish to stop paying for 
any reason, you can either cancel the plan and receive a refund of the money 
you have paid excluding the management fee, or you can leave what you  
have paid in the plan to be used as a contribution to your funeral when the 
time comes. 

  And, if your plan is needed before you have completed your instalments, the 
payments you have made will be used as a contribution to your funeral and 
your wishes will be clearly documented, giving your family peace of mind. 

Q.  What happens if I die abroad?
  The plan does not cover the cost of a funeral abroad, or the cost of 

repatriating the deceased. It is therefore important that your travel insurance 
policy covers this. 
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With a funeral  
plan you can relax  
knowing your affairs 
are in order.

Funeral Plans - A Code of Practice

  Fair terms and conditions for the 
customer

  Security of funds - with strict 
controls and regular monitoring

  A procedure for independent 
arbitration of complaints.

A full copy of the Code of Practice is 
available on request.

This plan complies with the 
requirements of the Financial Services 
and Markets Act 2000.

The funeral plans we offer are bound by the Code of Practice 
of the Funeral Planning Authority, which ensures:
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Taking out a plan is easy

Simply follow these three steps to put your funeral plan in place.

1
  Have a think about how you want to be  

remembered and decide what services  
you require.

  Next, choose whether you want to make  
a single payment or spread the cost and pay  
by monthly instalments.

  Finally, complete the application process to  
take out a plan.

2

3

If you would prefer a burial rather than a cremation, or wish to discuss a Personal 
Plan which can be tailored to your own wishes, please call us.

If you want to buy a plan for someone else, would like to set up a joint plan, or 
wish to pay by instalments, please contact us and we will arrange this for you.

When you’ve taken out your plan
Once you’ve taken out your funeral plan you’ll receive your welcome pack 
including your Certificate of Entitlement, which should be kept in a safe place.

Simply let your family members know about your plan and then relax knowing 
that all your affairs are in order for when the time comes.
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Supporting families in Essex for over 150 years

Thank you for considering Co-op 
Funeral Directors, part of the 
Chelmsford Star Co-operative Society, 
with your funeral plan.

We have been supporting families in 
Essex for over 150 years. We know 
the area, have worked within the 
local community for generations, and 
have built up an enviable reputation 
for quality of service. You only have 
to look at the awards we’ve won 
for confirmation, most recently 
Best For Customer Focus (Essex 
Business Awards 2021) and Best 
Funeral Service Provider (Business 
Achievement Awards 2022). Or you 
can ask our clients; in 2021, 100% 
said in their feedback surveys that 
they would recommend us to friends 

or family (based on 204 client reviews 
returned in 2021). 

Our aftercare service includes a series 
of free Bereavement Support groups 
across Essex for anyone struggling 
with loss.

As local experts, you can trust Co-op 
Funeral Directors to carry out your 
wishes and can put your care in 
our hands. Chelmsford Star Co-op 
members will also earn £20 dividend 
reward for each plan taken out. If 
you are not a member, ask us for an 
application form.
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Get in touch
For help or advice with any aspect of funeral planning or to find out 
more about pre-arranged funeral plans get in touch today.

Visit: www.funerals.chelmsfordstar.coop

Ecclesiastical Planning Services Limited (EPSL) Reg. No. 2644860. EPSL is an Appointed Representative of Ecclesiastical Financial 
Advisory Services Limited (EFAS) Reg. No. 2046087. EFAS is authorised and regulated by the Financial Conduct Authority. Firm 
Reference Number 738805 (EPSL) and 126123 (EFAS). Both companies are registered in England at Benefact House, 2000 Pioneer 
Avenue, Gloucester Business Park, Brockworth, Gloucester, GL3 4AW.

Ecclesiastical Planning Services, Benefact House, 2000 Pioneer Avenue, Gloucester Business Park, 
Brockworth, Gloucester, GL3 4AW.

Tel: 0800 633 5626  Fax: 0345 601 0471

0422

78 Broomfield Road, 
Chelmsford, Essex CM1 1SS
01245 353978 
funerals@chelmsfordstar.coop 

348 Baddow Road, Great Baddow, 
Chelmsford, Essex CM2 9RA
01245 268993 
gfd@chelmsfordstar.coop 

47 High Street, Ingatestone, 
Essex CM4 9DU 
01277 350988 
ifd@chelmsfordstar.coop 

6 Clare Road, Braintree, 
Essex CM7 2PA 
01376 551951 
bfd@chelmsfordstar.coop 

96 Whitmore Way, Basildon, 
Essex SS14 3JT
01268 382749 
basildon@chelmsfordstar.coop

57A Main Road, Danbury, 
Essex CM3 4NG
01245 221444 
dfd@chelmsfordstar.coop 

60 The Green, Writtle, 
Essex CM1 3DU
01245 422622 
wfd@chelmsfordstar.coop 

10 Jutland House, White Hart Way, 
Great Dunmow, Essex CM6 1WX 
01371 875542 
dunmow@chelmsfordstar.coop 

4 George Yard (Unit 9), 
Braintree, Essex CM7 1RB
01376 528408 
gyfd@chelmsfordstar.coop

Part of the Chelmsford Star
 Co-operative Society


